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Welcome to Better Days and Nights Counseling 
 

Appointment Cancellation Policy 
 

 

 

We appreciate that you have chosen Better Days and Nights for your therapeutic needs and 

want to serve you the best we can. We will do our best to schedule appointments when it is 

convenient for you. We dedicate ourselves to keep those appointments in a professional 

manner. If for any reason we find it necessary to change or cancel your appointment time we 

will contact, you as soon as possible. Our schedule can be very tight due to the number of 

clients we have. We are constantly adding and moving clients around on our schedule to keep 

our business running smoothly. If for any reason you cannot make your appointment or would 

like to reschedule your appointment, please notify our office as soon as possible. 

We would appreciate being notified no later than 24 hours before your scheduled 

appointment. If for some reason you are unable to make the appointment and do not contact 

us within 3 hours of the start of your appointment, we will charge your account $25.00 for the 

loss of the appointment time. Please understand we have other clients that may have been able 

to fill that spot if you had called earlier. We feel this is appropriate for both our business and 

all our clients. Thank you for understanding this policy. 

 

Please sign below your agreement of this policy. 

 

 

__________________________________        ___________________________________ 

Client Name                                                        Client Signature/Date 
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